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PSSl cormollcation rates
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Correlations petween nosoltal AICAPHS ratings in
surgical service and surgical post-op PSls
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HQA Composite Score Performance

Figure 1. Relationship Between Patients' Willingness to
Recommend Hospital and HQA Composite Performance
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Risk-adjusted number of events per 1,000
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Relationship Between Cleanliness/Quietness of Hospital and
Selected Infections Due to Medical Care Rate
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Relationship Between Responsiveness of Medical Staff and

Decubitus Ulcer Rate
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Discussiorn

o Two overall rneasures (overall rating of n)
willingness to recornrmend tne nosoital), nad st orues
relationsnios witn oerformance in onesurnonia, Crlr,
AMI, and surgical care

m Belier ¢ r)auemr ex0eriences in all domains were also
]

associated witn lower decuoitus ulcer rates
a Otner er)JJ ations such as Infections due to medical
care were sirongly related to patient exoeriences in
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Lirnltations
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Imoplications

m FCAFPS now pu.’ol]r*J/ regoried, offers
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